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Training material for the development

of intercultural skills by parents

INTRODUCTION
Welcome to the Parents4All training material!

As a parent, you want your children to succeed and make the most of
their lives. This is what all parents want, independently of their origin.
However, you may have sometimes wondered what is the best way to deal
with the increasing cultural diversity within European societies. Will
your children suffer damage from being exposed to values, cultures and
practices different from that of your family? Is diversity good for your
children or could it pose a threat to them? Many parents are concerned

about these issues.

In the Parents4All partnership we believe that the only way to help your
children prosper and succeed is to help all children in your environment
do so. This training material explains how this is possible - how you can
collaborate with other parents and with school staff to achieve
intercultural understanding in school, combat racism and prejudice, and
reap the rewards for you and your children. This training material is
designed to make you more aware, to empower you, to inspire you, to

provide you with the tools you need.

The material is structured in 2 units. Unit 1, Basic Intercultural Skills,
helps parents to become more self-aware in cultural issues, develop more
tolerance and acquire basic intercultural communication skills. Unit 2,

Empowering MR/ECM Parents for Social Inclusion, provides parents

with practical information that will help them to cultivate positive
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attitudes towards integration and obtain a better understanding on how

to support the integration process of their children.

More specifically, this document presents Unit 1. Chapter 1, Self-
perception and perception of the other, explains key concepts related to
the personal identity. Parents will understand the impact of culture and
social context on self-perception and perception of the other and they will
learn how to recognize and challenge their own stereotypes. Simple self-
awareness raising techniques are introduced to help parents reflect on

their own values, attitudes and behaviours.

In Chapter 2, Core values of the host society, you will learn about
important historical facts of your host country that shape its national
identity. You will also learn about values related to education, success,
courtesy, communication and many others. All this will enable you to
prevent conflicts and misunderstandings by taking into account the core

values of the host society.

Chapter 3, Intercultural communication principles, introduces parents to
the interaction between culture, language and communication. In this
chapter, parents learn about different communication patterns across

cultures and basic rules for effective intercultural communication.

Each chapter of the training material begins with the main points to be
presented and explains the importance of the content to follow. Training
content is delivered through a variety of training activities, which help the
learners to get motivated, obtain knowledge and understanding, reflect
more profoundly on certain issues, apply newly gained insights in
everyday life and interact with their diverse environment. We strongly
encourage you to do your best to do the exercises that require interaction
with real people and not simply in your mind. This will help you realise

the importance and utility of what you are learning. At chapter end a

review is provided, along with self-assessment activities that give you the
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opportunity to test what you have learned. The answers to these self-

assessment activities are provided at the end of the document.

The Parents4All training material is intended as a self-study course and
all activities are addressed to the learner. However, taking into account
the desire of many parents to discuss such material with other parents,
group activities are proposed at each chapter’s end. These activities are

addressed at trainers or facilitators of face-to-face courses.

Embedded in the training material are a series of assessment activities,
which form part of the assessment toolkit produced by the Parens4All
partnership. You will encounter links to assessment activities both before
Unit 1 and at the end of Unit 2, upon completion of the course. For you
to benefit to the fullest extent, we propose that you do the assessment

activities in the order presented and in the way explained in the material.

You will see many times the terms host society parents (HSP) and
migrant, refugee or ethnic-cultural minority parents (MR/ECMP). HSP
refers mainly to local parents but it can also refer to parents of migrant
origin who have completely integrated into the host society due to living
many years there or are second or third generation migrants. MR/ECMP
refers to a broad spectrum of parents of diverse origin who are not well
acquainted with the cultural norms, the language and the everyday
practices of the host societies. The terms migrant-refugee parents (MRP),
ECM parents or MR/ECMP are used interchangeably within the training
material, reflecting the different social contexts in the Parents4All

partnership countries.

We sincerely hope that you enjoy this training and you find it useful for

thriving in diversity, better supporting your children and strengthening

social cohesion!




Unit 1: Basic intercultural skills

Parents for All

You can distinguish between the different activities in this document looking

EXPLANATION OF SYMBOLS

at the icons next to them:

3. JONSHE RN

9

Theory - information

Think about it

Additional external sources of information

Related video/s

Reflection exercises

Apply what you have learned

Group activities

Self-assessment exercises



Unit 1: Basic intercultural skills Parents for All
Chapter 1: Self-perception and perception of the other

LINK TO PRE-ASSESSMENT ACTIVITIES

Before starting with the training material, please take a few minutes to

do the Pre-Assessment activities.



http://parents4all.eu/wp-content/uploads/2019/04/p4a-pre-assessment-mrecm_f.pdf
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CHAPTER 1: SELF-PERCEPTION AND
PERCEPTION OF THE OTHER

What will I learn?
Key aspects of personal identity

How stereotypes work and how to recognize them in relation to social

perceptions

The importance of culture in self-perception and social perception

Why is it important?

In order to get along well with others, it is important to know who we are.
Who or what we are depends on our own concepts, ideas, values and
beliefs, but also on our social and cultural context, the relationships we
have. This self-awareness is essential to understand each other and to be

able to live together in harmony.

In this topic you will gain some insight about the complex and diverse
factors that shape human behaviour. This will help you to better
understand not only yourself, but also the processes of integration your

sons and daughters are going through. You will be in a better position to

support them in a constructive way.
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Personal identity and self-perception

“Who are you?” Although it seems a simple question, it is one of the
trickiest you could ever be asked! What others tell you or think about you
may be very different from how you would describe yourself. Although it
seems strange, being aware of
who you are is a difficult thing.
However, it is important: the
way you identify yourself
(personal identity) is related to

the way you perceive yourself
(self-perception or self-
concept), the way you present yourself to others, your behaviour and so
on. Once you become aware of how complex it is to analyse yourself it
will be easier for you to accept that other people may not be always what
they seem to be at a first glance and that it takes time to really get to know
them. You will also realise how many different factors affect the

development of your children.

We all are who we are as a result of the combined influence of three things:

a) our social context (which includes any outward influence such as
culture, family, education etc.), b) our unique personal traits (mostly
inherited), and c) our personal decisions/attitudes towards ourselves, life
and other people. We cannot do many things to change our inherited
characteristics. However, we can do a lot to understand the impact of our

social context and to become more conscious or aware of how we process

all what is taking place in and around us.
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Before going on to read, ask yourself:

1) What is one of your characteristics that you owe to your social
context?

2) What is one of your characteristics that you owe to your genes?

3) What is one of your characteristics that you owe to your
personal decisions/attitudes?

Now think of your parents or some close friends: Can you identify
some of their characteristics that are clearly a result of one of these
factors?

The power of social context

Would you like to travel in time? Just imagine you could travel to any

period and place of the human history - ancient Egypt, the Aztec empire,
the Chinese empire of the 5th century BCE or whatever you like. Let’s
suppose you could understand the language of the people. Still, would
you easily feel part of these societies or would you rather feel as an alien?
Most probably the second. Practices and behaviours considered normal
by these societies might be appalling to your and things taken for granted
by you might be unthinkable or stupid for them.

This simple example illustrates that the historical epoch, the society and
culture we live in influence greatly who we are: our values, patterns of
thought, attitudes and behaviours. In fact, culture is all around us,
shaping our brain and behaviour. Consequently, people from various
cultures will process the world differently. While some cultural aspects
are very obvious (such as technology or resources) other aspects influence

us in a more subtle and perhaps unconscious way. This is often referred

to as the cultural iceberg.
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For example: You see a Muslim woman wearing a head-cover (hijab).

What is the tip of the cultural iceberg and what is its unseen mass?

Social context includes also family, education, the neighbourhood and

socialisation practices. Stop for a moment and think what makes you

different from other people just because of your family. It’s a lot, isn’t it?
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- - Now reflect for a while on the culture in which you have grown up:

- How are politics viewed? How important is the role they play

in everyday life?

-  How s religion viewed? Is there any prevalent religion? Is there

real religious freedom?
- How does this culture view and treat the elderly people?

- What role is attributed to parents? What does the ideal parent
look like?

- What is the role of women?

- Is there any consciousness of environmental issues? How

strong?

Now compare your answers with your own attitudes, values and

behaviours in these issues. How strong is the influence?
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Components of self-concept

Now let’s discuss about our personal attitudes towards ourselves. We are

going to speak about self-concept (or self-perception), ie. the
representation we have of ourselves or the attitudes we hold towards
ourselves (McLeod, 2008). Self-concept is affected by multiple
dimensions, most of which are related to the social context discussed
before. Moral /spiritual, emotional and biological dimensions also play a

role. It can be said that self-concept is learned rather than inherent.

Sexuality Media

Chronic/
acute illness

Health perception

* Nutrition
* Sleep
* Activities Family
» Relationships,
attachment,
Developmental Self- . 2?.%2’!&?’""’5
stage, age, and perception * Genetics

cognitive ability « Culture/race

* Structure/
discipline
« Communication

Friends and Values, beliefs,
other support and religion
Temperament Environment
and coping style * Home
« School
* Community
* Activities

The two main components of self-concept are self-image (how we see

ourselves) and self-esteem (the extent to which we value ourselves).

Self-image does not necessarily relate to reality. Have a look at the

following pictures of unrealistic self-image:
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- = | Now think about the following:

-  How will distorted self-image most probably affect behaviour

in these cases?
- How can beauty ideals affect the way we see our own body?

- How is the self-image in these cases opposed to what other

people see? How might this affect relationships with others?

There are two other important social elements which may greatly affect

self-concept:

- The opinion that others form about us (e.g. how will you view your

body when others make positive or negative comments about it?)

- The comparison we make with the others based either on our

common points/ aspects or differences.
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And these elements lead to the second component of self-concept, which

is self-esteem.

“It is good to see ourselves as others see
us. Try as we may, we are never able to
know ourselves fully as we are, especially
the evil side of us. This we can do only if
we are not angry with our critics but will
take in good heart whatever they might
have to say.” Mahatma Gandhi
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Self-esteem

Self-esteem or self-value refers to the emotional dimension of your self-
concept. It represents how much value you place on yourself, how much
you believe in yourself and your capabilities, and that you deserve
happiness in your life (Branden, 1995). Self-esteem is influenced by four

main factors (Argyles, 2008):
a) The reaction of others to us
b) Comparison with others
¢) Social roles

d) Identification (with social roles, standards, comments of others

etc.)

In essence, we compare ourselves against an ideal standard, and
depending on the image we have of ourselves, how close we are to that
standard, we may feel positively or negatively about ourselves. Once
again, this does not necessary relate to reality. Two people with similar
circumstances and characteristics may differ a lot in how they evaluate
and feel about themselves. They may be equally intelligent, have the same
income and profession, look equally good etc. but one feels a zero while

the other feels a success or is very content with him/herself.

People with low self-esteem tend to feel more helpless, not be content
with their performance (no matter how good it is), not adapt well to
stressful events and generally behave in more problematic ways. People

with high self-esteem have usually the opposite experiences, but excessive

self-esteem isn’t that positive either, as it can lead to arrogance or violence.
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However, caution! The way one feels about oneself does not always show
right away. Some people may consciously try to affect how others see
them (self-presentation). They try to influence other people’s
impressions to win their approval. Thus, they mask their real self-concept
in order to succeed or deal with conflicting expectations in their

environment.

Learn more about self-concept and self-esteem by doing the following

exercises!

Me, myself, I — self-concept and self-esteem

Learn more about self-awareness in this video:

Self-Awareness Exercises



https://www.beyondblue.org.au/docs/default-source/secondary-school-program/bw0023-sec-sch-prog-year-8-student-man-3.pdf?sfvrsn=6b80a6e9_3
https://www.youtube.com/watch?v=DmJpc0EiYZc
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2)

3)

Reflection on personal identity and social belonging

Please describe the different parent groups or types in your
children’s school. Which one do you think you belong to, and with
which do you identify? What does the group mean to you?

Now think of a parent group or social category you belong to, but
with which you do not identify. Why do you not identify with it?

Try to spot the factors that influence the level of your
identification with a group (e.g. attitudes, beliefs, marital status,

financial status, profession etc.) Which factors are the most and

which the least relevant?

Parents for All
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This activity helps you to identify what you consider to be the most

The identity circle

important dimensions of your identity.

First, write your name in the central circle. Then you should fill in each

satellite circle with a dimension of your identity you consider to be

among the most important in defining yourself (e.g. female, athlete,

Jewish, brother, educator, Asian, middle class, etc.).

Then ask yourself these questions:

How do the dimensions of your identity that you chose as
important differ from the dimensions other people use to make

judgments or have opinions about you?
When I look in the mirror each morning I see...
Who are my people? What do they see in the mirror?

If T had to describe myself in four words I would say that I am: (4

words)

One experience that I have had that helped me to form this

description of myself was...
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- One thing about being a (answers to question above) that makes

me feel good or proud is...

- Name a stereotype associated with one of the groups with which
you identify that is not consistent with who you are. Fill in the

following sentence:

I am (a/an) but I am NOT (a/an)
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My personal identity tree

Let's draw our own identity tree! For this we first draw the tree as we want,

then write or draw in each of the parts the following:
« roots = your life influences and beliefs

o trunk = life structure and particularly aspects that are quite firm and
fixed

o branches = relationships and connections, directions, interests, how you

spend time

« leaves = information and knowledge - and sources

« buds = your ideas and hopes for the future, and your potential
o fruit = achievements

« flowers = what makes you special, strengths

« thorns = challenges, threats and difficulties

e , ,J‘.l.n. ™
AL fﬁ‘aﬁ — e R

Where is culture?
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Social perception

Social perception is the process we use in order to create impressions

about others or/and to make judgments about individuals or groups. In
simple words, social perception is about how we perceive other people

and how we interpret their behaviour.

Although the concept of social perception applies more to the initial
impressions made about people, it does often culminate into firm
opinions formed gradually about other people. There are three main

aspects that help us form impressions about other people:

- Our own self (familiarity with the person, attitudes, mood, self-

concept)

- The situation surrounding the person (context of the interaction,

situational circumstances)

- Observed behaviour of the person and other attributes (physical
appearance, verbal communication, body language, assumed

intentions)

The so called “first impression error” refers to the tendency to form

lasting opinions about an individual based on initial impressions.

DILBERT SCOTT ADAMS Minneapolis StarTribune, Nov. 3, 2008
i :
: OURE HIRED. g I'™M WHAT YOU
YOUR RESUME 15 2|l LET ME SHOW YOU 3 GOOD JUDG!
LAME, BUT YOURE H AROUND 3 CALL&‘: PEOPLE 5
TALL, S0 YOU MUST 8 ]
BE COMPETENT. | 2 .‘
E 5
g " /8 |
g P g
- :
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Think of the following situation:

You meet for the first time your daughter’s teacher. You were stuck in
morning traffic and arrived very stressed. The teacher is 15 minutes
late and mumbles an apology. You have to go to work after the
meeting and your time is limited. The teacher is a tall young man and

his clothing discloses a liberal lifestyle.
1 How may your mood and limited time affect your impression?

1 How may the physical appearance of the teacher affect your

impression depending on your own lifestyle?

1 How does the fact that this is the first meeting with the teacher

affect your expectations?

Besides forming impressions, we also attribute to people certain motives
or intentions, according to their behaviour. That is, we interpret their
behaviour, making assumptions about their personalities. For example,
we may think somebody is a kind person because he/she is smiling.
Children may think a teacher is a bad person because he/she insists on
discipline (PsycholoGenie.com, nd). Interestingly, it has been observed
that people usually think about others that it is their personality that
makes them behave the way they behave (he was rude with me because
he is racist), while when it comes to themselves they usually attribute their
behaviour to situational causes (I was rude because 1 was so tired and

stressed) (eNotes, 2016).

Our social perception can also be influenced or even distorted by how
well we know another person, our culture, stereotypes, prejudice etc.

Learn more about stereotypes and prejudice in the next section.

1 Can you think of a time when your own ideas influenced your

perception about another person?
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Find out about a very interesting distortion of social perception, the
halo effect.

To find out more about the impact of culture on our social perception,

watch this video about ethnocentrism and cultural relativism.

) Check out these activities for exploring your cultural awareness.



https://www.khanacademy.org/test-prep/mcat/individuals-and-society/perception-prejudice-and-bias/v/social-perception-the-halo-effect
https://www.khanacademy.org/test-prep/mcat/individuals-and-society/perception-prejudice-and-bias/v/social-perception-the-halo-effect
https://www.khanacademy.org/test-prep/mcat/individuals-and-society/perception-prejudice-and-bias/v/ethnocentrism-and-cultural-relativism-in-group-and-out-group
https://papyrus-project.org/self-exploratory-activities/
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Stereotypes and prejudice

A stereotype is a generalised, oversimplified belief about groups of
people, cultures, places and so on. It is an assumption that we make
automatically when we hear about someone or something; we classify
these persons or things in specific categories. These generalised
classifications may be positive, negative or even neutral. Consider these
examples: “Irish people have red hair and freckles”, “black people are
good at sports”, “old people are wise”, “China is dirty and polluted”,

“Muslims are fanatic”.

Stereotypes exist all over the world and start in our mind automatically.
We cannot get completely rid of them because they derive from the
human need to understand the world. Making categories and
classifications of people and things we can process information quicker
and we avoid the time-consuming, strenuous analysis of numerous and
diverse factors. It can be said that stereotypes are more or less as a
“shortcut” in the cognitive process. However, due to their nature,

stereotypes give an incomplete and largely erroneous picture of reality.

Prejudice refers to emotionally laden attitudes that have been formed
“toward a particular social group of people before having enough
information on which to form a knowledgeable opinion”
(Encyclopedia.com). When prejudice is negative it produces hostility,

when it is positive it produces unduly favourable feelings.

Our stereotypes and prejudices are problematic because they may lead to
the development of discrimination—unjustified negative reactions
toward people belonging to a certain group, simply based on their group
membership. For example, when a person reacts negatively when he sees

a woman parking badly, or when a person grabs his bag with force so that

they do not steal it when a person of colour enters the subway. Obviously,
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