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Training material for the development

of intercultural skills by parents

INTRODUCTION TO UNIT 2

Unit 2 of the Parents4All training material aims at the empowerment of
migrant and refugee parents (MRP)' to integrate successfully in the host
society. The four chapters of this unit provide parents with practical
information that will help them to cultivate positive attitudes towards
integration and obtain a better understanding on how to support the

integration process of their children.

More specifically, Chapter 1, Integration: What it means and what it does
not mean, helps parents understand the difference between integration
and assimilation, enabling them to support in a positive way their cultural
identity while pursuing integration. Parents will learn to discern between
the concepts of multiculturalism and interculturalism, and to analyse
their own attitudes and interactions with the host community. This
chapter provides parents with resources that will help them to integrate

smoothly and contribute to the exchange of cultural richness.

Chapter 2, Benefits of children experiencing diversity, introduces parents
to the concept of social cohesion. The impact of segregation on the
children’s identity is explained, as well as the benefits when children grow
up in multicultural environments. Parents will be equipped with the
necessary skills and resources to teach their children about diversity and

facilitate their interactions within a diverse environment.

! Part of this material may be also useful to parents belonging to ethnic and cultural minorities
(ECM). Therefore, the abbreviations MRP and MR/ECMP will be used alternatively in this
document.
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Chapter 3, Understanding the educational system and the opportunities
it offers, presents the main characteristics of the local education system,
as well as the opportunities and paths it offers. A rough outline of the
education framework is provided, explaining the role of non-
discrimination and education policies, of teachers and parents. This will
enable parents to make informed decisions about the educational paths
their children will follow, collaborate effectively with school staff, and
resolve issues related to their children’s education in constructive and

culturally appropriate ways.

Chapter 4, Support of school activities for the development of
interculturalism, introduces parents to the host country’s intercultural
agenda and the specific provisions available for MR/ECMP. Parents will
understand the purpose of specific school activities promoting
interculturalism and become more aware of the need for better
intercultural understanding in the educational environment of their
children. They will learn about practical ways how to collaborate
effectively with school staff and other parents in order to promote an

intercultural mind set among children.

The learning activities in Unit 2 are structured in the same way as in Unit

1.

After completing the study of the training material we invite parents to
do the post-assessment activities. This will enable them to find out for
themselves to what degree they have improved in their intercultural
competences. They will be also given the opportunity to provide their
feedback and comments on the training material to the developers of the

course.

We sincerely hope that you enjoy this training and you find it useful for

better supporting your children!
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EXPLANATION OF SYMBOLS

You can distinguish between the different activities in this document looking

at the icons next to them:

@-

3. JONSHE RN

9

Theory - information

Think about it

Additional external sources of information

Related video/s

Reflection exercises

Apply what you have learned

Group activities

Self-assessment exercises
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Chapter 1: Integration: What it means and what it does not mean

CHAPTER 1: INTEGRATION: WHAT IT
MEANS AND WHAT IT DOES NOT MEAN

What will I learn?

What is meant by integration and what is not meant by it.

The benefits of cross-cultural exchange and the ways in which it can

enrich your and your family’s life.

About tools that will help you understand your own attitudes and

discover ways of actively involving yourself in the broader society.

Why is it important?

You will learn about rights and responsibilities — you will therefore be
well equipped to know what you are entitled to and what is expected of
you. Living in a new country does not mean that you need to forget or let
go of your own culture and heritage. However, in order to fully prosper
in your new surroundings, it is important to think about the ways in
which you can be actively involved - and become an active citizen. It is
also crucial to be self-aware and to open-mindedly think about your own

attitudes and values, and to consider these in comparison to others’

(possibly very different!) attitudes and values.
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Integration vs assimilation in a society

When a country welcomes new inhabitants — especially migrants — there

are different official approaches the state and the government can take
towards the new arrivals, and there are different approaches people can
take towards migrants in everyday encounters. This section will focus on
what is meant by integration and assimilation. Before you read any
further, you may want to take a moment and think about what kind of

thoughts these words provoke in you:

1 Have you heard of assimilation and integration before?

1 What do you understand by the terms, or are they completely new
to you?

1 If you have a sense of what they mean, how does the idea of

assimilation and integration make you feel?

The two concepts are often misunderstood and seen as synonymous
(meaning the same thing) even when they are not. By the end of this

section you should understand the differences between the two.
Assimilation

Assimilation can be described as:

o
o
“...the process whereby outsiders, ., o
immigrants, or  subordinate ' O
groups become indistinguishable
within the dominant host society,
eventually conforming to the

existing cultural norms of

society.”™

? Centre for the study of Islam in the UK. http://sites.cardiff.ac.uk/islamukcentre/rera/online-
teaching-resources/muslims-in-britain-online-course/module-4-contemporary-
debates/assimilation-vs-integration/



http://sites.cardiff.ac.uk/islamukcentre/rera/online-teaching-resources/muslims-in-britain-online-course/module-4-contemporary-debates/assimilation-vs-integration/
http://sites.cardiff.ac.uk/islamukcentre/rera/online-teaching-resources/muslims-in-britain-online-course/module-4-contemporary-debates/assimilation-vs-integration/
http://sites.cardiff.ac.uk/islamukcentre/rera/online-teaching-resources/muslims-in-britain-online-course/module-4-contemporary-debates/assimilation-vs-integration/
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Therefore, as the picture on the right suggests, everyone is painted with
the same brush: the differences between people - be they cultural,
linguistic, or related to dress and traditions - are expected to disappear

over time.

Assimilation can be felt and experienced by those expected to assimilate
as a profound loss of cultural, religious and ethnic identity; that is, a loss

of the different things that often have an impact on who we are.

Assimilation is usually seen as a one-way street: the emphasis is on

migrants making changes while locals continue on as usual.
Integration

Integration literally means
“joining parts (in) to an entity”.
When considering migrants,

unlike assimilation,

“integration involves adding to
the existing culture which in

turn transforms and enhances

society”.’

Thus, integration is about maintaining identity (and whatever aspects
contribute to that identity) while being able to celebrate differences and
work with others in the civic society. Integration is perhaps best seen as
mutual compromise and a process that requires mutual respect from all

parties.

Integration is a two-way street — it involves efforts from both migrants

and locals. Integration is seen to affect different areas of life, and thus you

? Centre for the study of Islam in the UK. http://sites.cardiff.ac.uk/islamukcentre/rera/online-
teaching-resources/muslims-in-britain-online-course/module-4-contemporary-
debates/assimilation-vs-integration/



http://sites.cardiff.ac.uk/islamukcentre/rera/online-teaching-resources/muslims-in-britain-online-course/module-4-contemporary-debates/assimilation-vs-integration/
http://sites.cardiff.ac.uk/islamukcentre/rera/online-teaching-resources/muslims-in-britain-online-course/module-4-contemporary-debates/assimilation-vs-integration/
http://sites.cardiff.ac.uk/islamukcentre/rera/online-teaching-resources/muslims-in-britain-online-course/module-4-contemporary-debates/assimilation-vs-integration/
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may hear people discussing issues such as social integration and

economic integration, for example.

In practice, however, calls for integration may sometimes come to
resemble assimilation - that ‘they’ are expected to integrate into ‘our’

ways as if ‘our’ ways (whatever they are!) are somehow ‘better’.

Examples

Different destination countries have adopted

different approaches and policies to migrants.

Historically, America has been described as
following a ‘melting pot’ approach; that is, that the
different elements of a society ‘melt together’ into

one single whole.

Canada, in contrast, is usually understood to follow
a more integrationist approach: immigrants are encouraged to preserve

their cultural heritage and introduce it into the Canadian society.

Different countries have different migration histories and different
immigration policies. These histories and policies, in turn, often have an

effect on what kind of integration strategies the different countries adopt.

) Wikipedia article on the ‘melting pot’ idea

Wikipedia article on social integration



https://en.wikipedia.org/wiki/Melting_pot
https://en.wikipedia.org/wiki/Social_integration
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l"'.I

Soup or salad?

Assimilation is rather like the process of making soup, where the
ingredients lose their identity as they are blended together. Integration
can be likened to a fruit salad where the individual fruits, with their

varying colours and sizes contribute to the beauty of the dish.

- Reflecting on the food metaphor above, can you think of other ways
to explain the differences between integration and assimilation?
- Think about your country of origin: what kind of approach does the

government/broader society take to migrants in terms of assimilation

or integration? Why do you think that is?
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Main factors and processes of integration

Measuring integration is a tricky thing: it is often difficult to judge the

main factors affecting integration. Further, as integration is a two-way
street, it involves looking at the migrants on the one hand, and the locals
on the other. Integration involves social, cultural and economic and -
depending on the national context - political factors. Whether
integration is happening and whether it is successful is measured through
looking at different areas of life: here, language, social networks,

employment and civic engagement will be considered each in turn.

TIpHUBET
¢ Hallo
Zhichi

Bonjour

Language

According to research in the Netherlands, basic knowledge of the host
society’s language, history, and institutions is important with reference

to integration.*

Having knowledge of the local language will - quite simply - enable easier
communication. From visiting the shop to making friends and being
employed, social situations will be easier to navigate with knowledge of
the local language. Language skills will also enable a better understanding
of the local culture (for example: watching news and TV series, reading

books and magazines).

* The Netherlands Institute for Social Research.
http://www.tarki.hu/sites/default/files/villavigoni/Bijl integration.pdf [Accessed 27/8/2018].



http://www.tarki.hu/sites/default/files/villavigoni/Bijl_integration.pdf
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Social networks

Social network refers to the
connection that migrants build
with others in the host society. This
may include the number of friends
migrants have, or the frequency
(‘how often’) of interaction with

friends. It is often considered that

having local friends is important in

terms of integration to the society.

Employment

Full and fair access to
employment is a key
factor in integration. As
the chief source of
income, employment
will help newcomers to

participate  in  the

society’s life in new ways
(such as having access to better housing). People are also likely to make

new social connections in the workplace.

Civic engagement

Finally, political integration plays a key role in enabling migrants to feel

like they have a stake in the society. By making their voices heard, taking

an interest in how society works, and participating in the decisions that
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shape its future, migrants show that they are an integral part of their new

country - the very objective of integration.

Civic engagement takes different
forms: it can involve taking part in
different  associations, voluntary
groups, labour unions or politics, for
example. Applying for naturalisation
(citizenship) might also be a desirable
option for some, and a way to further

enhance one’s sense of belonging and

engaging with the society.

l / ' European Website on Integration



https://ec.europa.eu/migrant-integration/
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Rate the integration factors

Using the table below, rate the four factors - language, social networks,
employment, and civic engagement - from the most important to the
least important to integration. Once you have done this, consider why

you decided on this particular order.

Factors Reasons for the order
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Multiculturalism vs interculturalism

Multiculturalism and interculturalism are central concepts within the

context of diverse societies. Although closely related and often difficult to
tell apart, these two approaches are seen to emphasise slightly different
aspects of diverse societies. This section will therefore provide you with

an overview of the two approaches.
Multiculturalism

Multiculturalism  may
mean different things in
different places, but it
generally refers to the co-
existence of diverse

cultures within a given

society. As a result of Nz

different patterns of migration - both historically and presently -
societies have become more diverse in terms of different cultural,
religious, racial and ethnic groups. That is, they are multicultural societies.
According to multicultural approaches, cultural practices, rights and
well-being of non-dominant minority groups should be respected and
accommodated. Multiculturalism, as a term, is often used to refer to the
reality of diversity on the one hand, and to a moral stance that diversity

is desirable on the other.

Multiculturalism is important with regard to both political processes and
strategies as well as people’s everyday lived experiences. Different
countries and their decision makers (governments) may advance
different policies and agendas in terms of accommodating and respecting
the differences that exist between people from various cultural, religious

and ethnic backgrounds. On an everyday level, multiculturalism can be

seen in the existence of diverse shops, places of worship, language schools
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and cultural celebrations, for example. In a multicultural society you may
see a Chinese restaurant, a Caribbean barbershop, a Middle Eastern shop

and a Polish nursery existing side by side.

Recently, as European (and other) societies are becoming more and more
diverse, criticisms have been made about multiculturalism. Critics argue
that multicultural approaches have led to different minority groups living
separate lives with little contact with one another, and that
multiculturalism  has  hindered integration.  Supporters  of
multiculturalism argue that multicultural approaches provide a
foundation for respectful and accommodating policies which enable

people to foster their individual identities.

Interculturalism

Interculturalism, as an idea, places emphasis on communication. Thus,
interculturalism aims to facilitate dialogue and reciprocal (two-way)
understanding between people from different backgrounds. Although
communication is also an important factor in multiculturalism as well,
interculturalism is often viewed as involving a pronounced openness

between people and different cultures.

Interculturalism also includes deep understanding and respect for all
cultures. There is mutual exchange of ideas and the development of deep

relationships: no one is left unchanged because everyone learns from one
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another and grows together. Intercultural dialogue takes place within the

context of human dignity, human rights and the rule of law.

What is interculturalism?

What kind of activities involving people from different cultural, ethnic
and religious backgrounds can you think of that would improve
intercultural understanding? Think about examples in relation to the

following contexts:

- Schools
- Workplaces
- Neighbourhoods



https://www.youtube.com/watch?v=JOhNe9m2BTE
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Benefits of cross-cultural exchange

When people from different religious, cultural and ethnic backgrounds
come together, a number of beneficial processes take place. Having so far
outlined what the key concepts such as integration and interculturalism
mean and involve, this section will consider the benefits of cross-cultural
exchange — that is, what will people gain from coming in contact with

others from different cultural, religious and ethnic backgrounds?

Increased self-awareness

When you come across different cultures, faiths or ways of life, you may
end up looking at your own values, preconceptions and beliefs through a
new lens. You gain a new level of self-awareness, and you may also begin

to question some of your own ways of thinking or doing things.
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Breaking down barriers

Coming to contact with people from various backgrounds will help break
down barriers. Many of us have existing preconceptions, stereotypes and
prejudices — and these are often be based on false assumptions or
misunderstandings. As we begin to learn about and gain a deeper
understanding of other cultures, viewpoints and ways of life, barriers

slowly get chipped away and we make room for dialogue and respect.

Building trust

Once the barriers between people are lowered, this results in greater
mutual understanding. What happens then is that people begin to build
trust between one another. When people trust each other, it is easier to

co-operate and work together.
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Developing interpersonal skills

Cross-cultural exchange helps people to develop and improve their
broader interpersonal skills. As you learn more about others and what is
important to them, you will be able to interact with people in a more

sensitive manner.

Developing listening skills

Cross-cultural exchange involves actively
listening to others and taking in what they are
saying. Don’t be afraid to ask questions either!
A key part of building relationships between
people from different backgrounds it truly
taking a step back and hearing out what they

are sharing with you.
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Enrichment

It can be immensely enriching to be involved in cross-cultural exchange.
You might come across foods, music, literature or ideas that you would

have not otherwise encountered but which add great value to your life.

Cultural competence in a multicultural world



https://ctb.ku.edu/en/table-of-contents/culture/cultural-competence
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Identify the benefits!

First, think about the following questions and note down your answers:

1 Are there other benefits of cross-cultural exchange that you can
think of?

1 Which of the benefits seems the most important to you? Why?
1 Which of the benefits seems the least important to you? Why?

Now, read the following examples from people who have moved abroad.

Which benefits of cross-cultural exchange can you identify in the stories?

There is almost nothing you’ve learned that is incontestable — everything
from table manners to hygiene is culturally relative. Every culture has its
clear distinctions on what is acceptable and what’s not. However, to the
outsider coming in, who brings with him a set of different, but still clearly
marked, cultural “dos and don’ts”, it can cause quite the clash of
viewpoints. From getting used to eating with my hands in India to trying
to understand and respect why many men in the Maldives want their
wives and daughters to wear a headscarf... Living surrounded by so many
different cultures and making friends in all those countries has truly

broadened my horizon and has made me question my beliefs.

Source: spendlifetraveling.com

When you live in the comfort of your home country, living around the
people you’ve known all your life, you can sometimes be stuck and never
really realize it. Moving away showed me just how stuck in life I was and
opened my eyes to a bigger picture. Adapting to a new lifestyle showed
me a different side to life. For example, Norwegian life revolves around

the cold winters and it was nothing I had ever really experienced before.

It took a while to get used to the -20 degree temperatures but experiencing



https://www.spendlifetraveling.com/6-reasons-why-moving-abroad-is-such-a-valuable-experience/
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extremes like that and making them part of my everyday life taught me
to adapt to something outside of my comfort zone. I will never complain
about the cold again - in fact I've learned to embrace and make the most
of it!

Source: lifehack.org

Taking in a new culture adds a different dimension to you, it allows you
to be more open and accepting of how other people do things and it lets
you see a different side to life. I spent more time in nature than I ever had
before, I ate food I'd never heard of and I took on their customs, their
manners and their language. It’s not until you live in a new country that

your ideas, ways of doing things and perspectives can really change.

Source: lifehack.org



https://www.lifehack.org/431868/how-the-experience-of-living-abroad-makes-you-see-the-world-differently
https://www.lifehack.org/431868/how-the-experience-of-living-abroad-makes-you-see-the-world-differently
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Analysing one’s own attitudes and interactions with the host

community

This section will introduce to the concepts of values, assumptions,
attitudes and behaviour, and the ways in which these concepts are
connected. In order to be able to live, work, and study alongside people
from different cultural, religious and ethnic backgrounds, it is important
to remain self-aware: that is, it is important to think about and analyse
our own attitudes and values, and how these may affect the ways in which

we understand and make sense of the world and people around us.
Values

Value refers to the importance, usefulness or worth of something. Values
are often standards or principles of behaviour that we set for ourselves
and others. Values are the judgement about what is important in life. For
example, some people may value empathy (the ability to share and
understand the feelings of another person), others value respect, and

someone might value honesty.

The personal values that we hold are often directly influenced by wider
social values. Our values may come from sources such as family,
educational institutions, religion, media or significant life events

(marriage, death, birth of a child, losing a job etc.).

Values vary from person to person and from place to place - others might

hold values that are drastically different from the values you yourself hold.

Some values may be affected by cultural or religious factors - though you
should never make assumptions of others’ values and thus we should

avoid stereotypes.
Values can affect:

1 What we notice, discourage or encourage

1 How we prioritise different issues or information
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1 What information we choose to give to others
1 Decision making - criteria for decisions is often value based
1 Relationships

Assumptions

Assumption refers to something that one believes to be true, even if there
is no evidence or proof of that thing being true. Assumptions therefore
involve guesswork — we assume that something is true without actually

knowing what the actual state of affairs is.

In our everyday interactions we frequently make assumptions about
other people. These assumptions are often based on quick information
we can gather about others - e.g. based on their assumed age, job, gender,
sexuality, religion or cultural background. The assumptions we make can
be based on prejudices and stereotypes we hold. If we, for example, hold
negative stereotypes of people doing particular jobs we may assume those

people to hold values that are starkly different from ours.
Attitudes

Attitude refers to a

settled way of thinking

or feeling about

something. Values and

assumptions affect our

’%} y attitudes. When we hold
50 certain values and make

assumptions about other

— people, we may develop
certain attitudes - both
negative and positive — towards specific people or certain groups of

people more generally.
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Behaviour

As the image on the left suggests, our

Visible

perceptions, attitudes, values and
beliefs — which are not always visible
to others - have an impact on how we
behave. Naturally, our behaviour is
visible to others, but the things that
cause us to act in certain ways may

not be.

Thus, it is useful to reflect on your
own attitudes and values and on how they affect the ways in which you
behave in different social situations. By actively listening and seeking to
understand the attitudes and values of others, you will be able to better

understand why those around you act like they do.
Self-awareness

Therefore, it is important to remain self-aware. Self-awareness means
that you know what your personal motivations and preferences are. It
also means that you are aware of the values you hold, why you hold them,
and how they may affect your attitudes about other people. Self-
awareness involves you considering the different factors that affect your
worldview and your attitudes to different people and things, and how
these different factors influence your judgement, decisions and

interactions with other people.

’ Examples of religious values

Self-awareness — what it is and how to develop it

Values and beliefs



https://classroom.synonym.com/examples-of-religious-values-12087784.html
https://www.pathwaytohappiness.com/self-awareness.htm
https://www.fons.org/resources/documents/Creating-Caring-Cultures/ValuesBeliefs.pdf
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Analyse your attitudes!

Consider the following statements and your views on the issues: do you

agree or disagree with the statements?

¥ % NS

Same-sex couples should be able to get married.

Children should be smacked if they do something bad.

You should always say please and thank you.

Prisoners should be able to vote.

Women should be able to get an abortion.

Grandchildren should visit their grandparents as often as possible.
The death penalty should be illegal.

It is ok to have sex before marriage.

It is important to recycle waste and look after the environment.

10. You should make donations to charities.

Now reflect on your answers and consider the following points:

What are the values guiding your views on these issues?
How would you communicate and have a dialogue with someone
with very different views from yours?

How might your assumptions or attitudes towards other people

affect the ways in which you interact with them?
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Belonging and active citizenship

This final section will consider what is meant by belonging and how being
an active citizen can increase our sense of belonging. As you may
remember, civic engagement was discussed previously in relation to
integration. This section will build on the idea of civic engagement and
suggest examples of things you can do to become more actively involved

in the society around you.

Belonging

Belonging refers to a
person’s sense of being
part of a particular group
or a feeling of affinity to a
specific place. When you
move to a new place, either
nationally or

internationally, it may take

a while (even a long time!)

until you develop a sense of belonging to your new home. Belonging can
take different forms and it can relate to different contexts: you may feel
you belong to a specific nation, country, neighbourhood, or apartment
building. Or, perhaps your sense of belonging stems from your workplace
or educational institution, or the people - friends and family - around

you. Most likely, it is a mixture of these different things.

Having a sense of belonging is often important to people due to the
emotional need to be accepted as part of a group. Belonging makes us feel

more connected to the people and places around us, and it may help us

feel that we have a stake in the broader society.
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Active citizenship

Belonging also helps us become active citizens. As this young Australian

puts it:

“If I can identify myself as an Australian then I can fully contribute, but
if I have to fight for my identity ... why should I contribute if I don’t

belong?™

At the heart of active citizenship is participation: it is about taking an
active role in community life and making a positive contribution to
society. Active citizenship involves knowledge of both rights and
responsibilities: knowing what we are entitled to but also what is expected
of us. Rights are often clearly outlined in the law but there might be
different opinions about what citizens’ responsibilities involve. For
example, in the United Kingdom, citizens have a right to free health care
but it is not compulsory to vote in elections. However, many would view
voting as a responsibility. In contrast, in Australia voting is compulsory

and those who do not vote will be fined.
Barriers to belonging and active citizenship

There may be various barriers to full

participation as an active citizen.

Some people may not be engaging due to
social isolation. The lack of social networks

and connections can lead to individuals

*CMY, ‘Active citizenship, participation and belonging’,

http://www.cmy.net.au/sites/default/files/publication-
documents/CMY %20Active%20Citizenship 0.pdf (p.9)



http://www.cmy.net.au/sites/default/files/publication-documents/CMY%20Active%20Citizenship_0.pdf
http://www.cmy.net.au/sites/default/files/publication-documents/CMY%20Active%20Citizenship_0.pdf
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retreating from social situations which would enable active citizenship.

There may also be a lack of knowledge about rights and responsibilities.
Therefore, it is important that everyone has a chance to find out about
these issues. Human rights education is especially important in terms of

promoting awareness of rights and responsibilities.

Some may feel indifferent and that the various societal issues do not
affect them or that they, as individuals, do not have power to change
things. However, it is important to understand that everyone, as a citizen,
has rights and responsibilities, and that through organised and

cooperative action, it is possible to make a positive impact.

Due to personal responsibilities within the family, at work, or at school,

time constraints can hinder people’s ability to be active citizens.

Racism, prejudice and all forms of social exclusion are likely to leave
a person feeling like they do not or should not have a say in matters.
Therefore, addressing racism and prejudice through different national,

organisational and local approaches is crucial.
Ways of being an active citizen

There are a number of ways in which you can be an active citizen. Here

are some examples:
Associations and community groups

You might want to get involved in a local association or a community
group. These groups are usually organised around a specific interest:
perhaps you feel passionate about helping children be more active in
sports; alleviating poverty; addressing gender inequalities; or providing
support for the elderly. You can get in touch with local groups and find
out ways of getting involved in the work that they do.
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Campaigns and petitions

Perhaps you feel that working with a
community group is not enough and
that there is a specific issue you feel
should be addressed more broadly. In
that case, you may want to start a
petition to affect government policies,

for example, or start a parliamentary

debate. Running a campaign is often
also a good way to raise awareness of different social, economic and

political issues.
Labour unions

If you feel strongly about workers’ rights and improving workers’ terms
and conditions. In that case, there are often opportunities to get involved

in different labour unions.
Politics

A good way to have a say over decisions that are being made is to run for
office in elections. There may be rules and regulations limiting who can
run for office so do check these first. You can also become a member of a

political party.
Public consultations

Governments often run public consultations where they look for views
on various policy issues, or the parliament may seek views on a new law

that may be introduced. Taking part in consultations is a great way to

affect change on higher level policy and legal issues.
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Volunteering

Volunteering is a worthwhile way of giving back to the community, and
affecting change on a local level. You also develop new and existing skills

- such as interpersonal, listening and decision-making skills - in return.

Voting

Voting in national, local and supranational (European Parliamentary)
elections is an excellent way to exercise your rights as an active citizens.
By electing members of parliament you decide who represents you and
your interests. As with running for office, there may be rules and
regulations limiting your ability to vote (especially if you do not have

formal citizenship).

Active citizenship skills
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